BNC To Make Changes To Zip Codes That Are Incorrect

The United States Postal Service (“ USPS’) has advised that a portion of the mail sent by
the Bankruptcy Noticing Center (“BNC”) is not in compliance with postal regulations for
qualifying mail sort discounts. The BNC uses USPS certified software to analyze recipient
addresses prior to sorting ajob for printing in zip code destination order. The software examines
city and street information to determine the proper recipient zip code. A postal bar code is placed
on each envelope indicating the proper zip destination as determined by the software. Until
recently, the BNC currently did not ater the readable zip code provided by the court and used for
the mailing label, which the court obtains from the mailing matrix supplied by the debtor.
Typically, as aresult, the bar code printed on the envelope did not match the court provided zip
code for approximately 10 percent of the overall daily volume.

To correct this problem, beginning on April 1, 2000, the BNC will use software that
consults the same database used by the USPS for proper zip codification. The program will
continue to supply a zip code if the address contains none. In addition, it will replace afive or
nine digit zip code that isincorrect. The certificate of service will be modified to include a
symbol next to addresses for which zip code corrections have been made. A sample certificate of
service is attached.



TI?AC?R CERTIFICATE OF SERVICE

Reston, Virginia 22091-1506

District/off: 1088-2 User: 5-1 Page 1 of 1 Date Rcvd: Mar 16, 2000

Case: 00-21331 Form ID: BSE Total Served: 16

The following entities were served by first class mail on Mar 16, 2000.

db John Debtor <, 000 South 000 West, P.0O. Box 000,
Escalante, UT 84726

aty Duane H. Gillman <, MCDOWELL & GILLMAN, Twelfth Floor, 50 West Broadway,
Salt Lake City, UT 84101

aty Kim R. Wilson, Snow Christensen & Martineau, 10 Exchange Place, Eleventh Floor, P.0. Box 45000,
Salt Lake City, UT 84145

ust +United States Trustee, #3 Exchange Place, Suite 100, Salt Lake City, UT 84111-2780

2216027 CASE CREDIT, P O BOX 371974, PITTSBURGH PA 15250-73974

2216028 CELLULAR ONE, 301 EAST TABERNACLE, ST GEORGE UT 84770

2216029 CHRYSLER CREDIT, P O BOX 7176, PASADENA CA 91109-7176

2216030 FIRST NATIONAL EQUIPMENT FINANCING, 1299 FARNAM STREET 14TH FLOOR, P G BOX 2137,
OMAHA NE 68103-2137

2216031 FIRST SECURITY BANK N A, CHRIS MAWSON, 79 SOQUTH MAIN STREET SUITE 800, SALT LAKE CITY UT 84111

2216032 FIVE COUNTIES OF GOVERNMENT, P O BOX 1550, ST GEORGE UT 84771

2216033 JOHN DEERE CREDIT SERVICES INC, P O BOX 849022, DALLAS TX 75284-9022

2216034 RC WILLEY HOME FURNISHINGS, ATTN MONA CLAYBAUGH, P O BOX 65320, SALT LAKE CITY UT 84165-0320

2216035 STATE BANK OF SOUTHERN UTAH, BOX B, TROPIC UT 84776

2216036 +STATE OF UTAH RECOVERY SERVICES, 515 EAST 100 SOUTH, SALT LAKE CITY UT 84102-4211

2216037 THE CIT GROUP, P O BOX 27248, TEMPE AZ 85285-7248

2220254 Utah State Tax Commission, Attn Bankruptcy Unit, 210 North 1950 West, Salt Lake City, UT 84134

The following entities were served by electronic transmission.
NONE. TOTAL: ©

* %%k« BYPASSED RECIPIENTS ***xx
NONE. TOTAL: 0

Addresses marked '+ were corrected by inserting the ZIP or replacing an incorrect ZIP.
USPS regulations require that automation-compatible mall display Lhie curiecl ZIP.

1, Joseph Speetjens, declare under the penalty of perjury that I have served the attached document on the above listed entities in the manner

shown, and prepared the Certificate of Service and that it is true and correct to the best of my information and belief.

Date: Mar 16, 2000 Signature:



